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!\ t the C"l~, C" .dll"ini."",U~noftbe "~'l,nner'" t~ok",.,.r1a~g di=r1ce (i ~mrLATA

o. "l1e'''''''lwng~) rrov;~~r (~re"llb~cri~J i~I~"b"~g" <<lJ'J"i<ll, ar ·'PIC'1 \OJ"" rulIW ~~"d '" L;"
I~.'al M'ice pru~id"r, wh~ct. fur maS!. )Jcw Yu{k ~"II!I~r:>en_, ""00; N"",,' York Yd,'phlinc
C~I "p",lr (n~w celled Verimn New ¥ Drk, lnc .• "Velimn") \"'ur'''''~ w", "":rod [rOlIl Mro,j~g
I(),,~ d:sllloc' "'L"Vi~e ill 'lJe,,' Vr,ck SM" till tiL J"Ll'-lil'y 2-(lO~, fhe <Iplimllll 'Y'~enl ~f r,-een"!l- a
C~'IO",C{', c1wilA:' qf lllll~ ~iilll'T.~c PI~~i~ClCP1'C [(1":,.') "'....' ""\Pi'lI~.d ~'J ind~d" <Ill optiu~ 10

~iw fr=~ l~~ ~~5tll.~,CI·S ci1C;~( ~t [C~oJIal {intraLATil t~[I) rmvi~cl aller 11.113 mMk~l MC¢IlJ'Il~

oom~dilivt m 1995
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, D..!:c DO..c: OJ tS _l'roc",dIH!l WI MorJ~n ~fI.~" Cnm",j"io" '0 £mminL" 1M Mh"mrion
ofC..'""I""'",", 1#1""'"'" LDC~" C~"rjer5, u,,/$, J'lJlitul,"15 PI.ocoodml;, is"".d Jan",ry 26. l~OO
(IIJ~ '")<Iig:'illi.(II] r!ll~;:djIlJCJ,

, V~r'wn :.-'~w 'i ~rl; "'~, ih"'l ~1Irn"tl "'~W York Td"'p~,~nc Collil'" "y, d..'bfa lkll
Ail~n li~_",CI'r' ~ ~d:..

, .~ef, P'~P"!""ct rsc »<'0;,. 9~O-r~J~p1:m.", 5""1;= ~,<JrigiJL'llP"8" i.H, ,,,~,dJ:muaTY 74,
lOCU, !o ~cCJJlle ~l1occi.,.~ AptLl24, 2()(10.

,

~~ -_..._-----



J So<, C= OO-C..D2~7,~ltDm .. I~"" w"'rlai~! r.:",,'~a-l:¢m~l~ints ~=i"u,I,..l-t.d~I':J by
AT.&" ;SP""" ""d W~,..ldC~J~ ~~Ii:ll~ bud:. 1~ ~h. Cumm:,,;ior.'~ De~~mbet 23, 19'Jg "rU" which
"vpr\>v~lE \-'~J'.i.?,," '. VRl.:-oo~.'Ii l'JC f,e~l\il ~lillI. CMo' 28415. 01 ai" Oro" Ad"pt;oq; N"" York
T,;~p~~". C()",p~"y'., JmraUTA Fr.",,~ 1'1"" wllh M"d;jlcwkJAr. Al,~"uglllh.c T"SC ~"deO

rilll'~Tln;g ill;ljjio~, ~r."T&T ""d W~rl"Com ob;'c<'ial; to thi.s D=cmb<' 23, 1'998 Order all!,
<0','"',, I~ Scrberll be< 19~9. 0." orJcr 1'1,,-, '",uro. Ai&'t c"'''fllai ~"d rim Ino"" tlK:cm<r'j wh~
faiJod 1~ :l"-" 1>"-10 I~e VRli <ucce,,-<f~li:.. rl-l:f~ull"" I(> 1,.o'.Jj",o r"l5oJu,d who .tt,"1Pceu I~ wi~

,1)~,r1ucal .e",,'J~ book I'" v.rt""", oS well ~ ,~ll 'h"Jll VeriZOD'.' len,; dill~~ct III'.~ I':~;~nal

m'.'k"".. AT&.I al,D c~~r~ilJ til>1 V~';l:<Jlt plWld IrcC= O~ ~'.lStOlll~I;· ch~icolio~f!Qr.tdi,lfuloc
(Of :~gl~aal p",,,id<:r I'IitnoUl their ~~tnm-;)--"~Im, • p,...ctj<~ duhbtd "janmi"!l" AT&T Jo::rdJ.<,r
~DI~l'l~i~ th",long dirumoo aruJ (o~"m.l ~~mp"'iIO]"' "ere be.i.'"'lg deniOO. "'lu»l""",,,, '0
V".iz.Jn'R ""'ob."" "'"'01 "" iclc<'LifJ ing which cu'lomc,,' cooio"" ilad be«! r~v,

, r~, ()nlcr w.t;j , ..tid in the Mig,....'i~n rrooco::liug, [ro C~"" OO-C ..DE'97, """""-~, and four
,tb" \>roce.&iog,.

, Y~rl'OJI "rge, the e~?i"<i",n of til" PTC frcc»::o 1<' 'nclu<J"" local s';nckc, ~"t ""cr\> ~l"

c" cheq;c in ;1:; "";<lin~ PIC fr= ,.Jmim 'iratioJl i, wan""-I.~. Veri",,~ 3."'i""" 1~1t £u.'I~m~r,

£;)j, """ i.. OIll~IIJ'l<'<l ,~mpu"..~",~ VJtQM"i~ ~ytl~m [1'\);«- ~pDlJo. uJlTI OJ "VR[}'7 IE) cffecl
1'](' cIliUll1c.l u,d L1IlfI'tC~ ~c,r cllJtorrl ,d,"t:mt "'Jibe"" on}' .;Ii=1 ~~Iing~ "'ilh Vcri=
p~J""llc.d V.,i=. f",,~<, o<sc", 1h.l :C. p"L""n~"t aT<: ~rD.t.i ~i I~(j ~r QDmllony nlJ" from
ir.illlen·,I~~ c·."lDm~r:s· cff~rL' ~v :::ha>l~e pr,","';cl~[ i- ~l ,~m(>\'" PiC f.-.e=, .1'0£. V«r:~o~ N...",

-_..~_._-----------------
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Met":" el,' Wmld('.orn" a~i A.1l~~iilt\ooTd'oom, [TIC. "

l'trU;r""r C~mmeJJ!u"P1C Fre""" Admi~f,\r,OiliG~ i,\;~'e" and Jl.a.lJ'O'lM III ~I' J~ S!lJW
0",,", !ik~ ).lay ~. lOG \,

, kh~T a"orf:< Dm' Venzon', "dmi~i 'Tcil'on Gf'!h~ mIT""! PIC fi=~ S~'I,,"ll'l"Ylde,

VI'rLwn v..itt ~llfRi r ~~v~n"~~" ~"eT it< wO'p"uw", AT&T wrnpliUm 100( Vor;wll '. VR\,­
r~quil'Jl c~st~l:Il~rs lO inl-'Ul ~ s~x-di~ll i~~~[j licalio.ll. Me tmm t:h~irmMlhly hiel, Md [aJl,,,,,

"-hQ Uu- ~ol """'" ~he1r blll h"d~ lot lh~ tlrn~ iIr\: uar.!fmd ro V.eJ:.l~l}n ilaff",oo "llJ1 di""\l~rA.t:O

ce·n "'me" fct"" mukin£ tht ",m'jtk, c:-hOIlgC. AT<::T cIrttl>; IIl81 tJ~ I'S C t!1l.rn;for OI1:n;~;~'lT!l~;<>~

of tILe PIC ~o.",10 " dJ,imo••,l<:<I ",,~kll J"Ilty 10 c~""::~ a 1"",,1 o01l1petiti~e field. s.~,

Cic'nrl>l~H/,' i!.(AT& r C~"',,,~niw"Qn.l ~f,~<;:\'1 r~,,\;. !;,c. 'i< r;~'f'O"J;~ '" rno C"mm':".,lrm j

R"~,,<.~Jf~r (.'''mmG,I.' IIt;l:acdllll; i'~r<J"wi ~h"!rl.'<!s (Jr A II~fll~liwf It,! tJr~ c"~u,, Sy.cl'''' /oj-'

wr,!,.;, ""riMIi d<fmi"i,<lo.' 1',1" rfe Fr~""O P,r>gr~m, fil.od M.y ~. 200 1.

, \'lotTel "]~" (,rjll~;M~VB!iwl>' 5- "~.Il<:rr. a~ IllL:'lir 10 ~o[JlJ'~bt""i "'~ ,u"}'M.
",'L"['l;'<or"",,! l,r Rn"llbJ ""I,,) 10 admini,k, lh~ l'lC f[~~1.t 'YB=n, ~im;lllr !-tlltA' AT&T

,



I,' W<Jrld~orn Ol'i'O"'" Vcn,,·,m', ""j",in~ pe"e,,'" e, cu"'~''''''''''' f~r mmuITIOrs 10
[l",'i~at<oad v~]v,""b~e [0 ..."pl"Y"<' clio,,>; to win bad tu",um",. ",·hil", l:".~ ",e "",kin~ ;<l
:h",,~~ pte"ider<, WorldC"rn prol'O"'< ru muilify [he PlC r""",e ,)-'.co", b~' eloctooniuil~'

re::lJOdir.1i' ~u"TomcJ'S> ~u(hor[,,,,i,,n for the lifti~g ~f .!L frccL~ .!LnO lrnr.i'l)1itti~ lh I~ ill lh~ rorJll or ~
d;g;; i2!;<j <>, 'I'll'\''' file l<.I \'-~l'i:><J1l ~I';T lJl~ i~l=el. .:icc. Wo,!dCO/lj 's [llitial Ctlltlm-~r..s imJ
R1wmmt w V~H.!M '., 1h-'T,.,,,lfoc Ii'" iled i OOD.",i,fc'"li~" nml-C:"'i{JcQlion, fLied MOl' a, 2MJ

" <\Il",j,>n"" g,~",nrl)" '"?p;ln, the j c-iljaJ DJr.lm,"~, Ii :,[Il>y AT&T ~nd fIoJ'I~~~et: l~-MC
";"\""'1:00 See, R,!,I~' ro",,,,,ms nf.4.lleRia"<:~ T~leo,()lII 0/ 8~", r~d, 1m;" fiJrnI M"y 24. lO~ I

;

--- --. ------------
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THlt COMMrS!i)UI'I'S MA.Jl(':" 13, 10PI ORDER

" Vcr; ccn', BLlI~rn.1Gd 'Y8lom f~r ""!ilo:i~iD~ oLl,ILl""" PTe "h"'J~.' lI.1i~, ~ I"""I.~ Iw,
b<cn requ"'ll<d ,quires enlry [If • ,L~.Jl~it code fOUJ1d ~J] -L~c- cmlomo.'. V..,,;t:Iln I~eal bill.

" 11,,,, I}lJli,mar J,m~"1i' >Ill u1.1 ;)JIM/ a cOIll~~ljtm EJl"1j.n.g h 1~1~p.h<Jn~ "'ill'" (ll.liK-llIcr
to "':)[.10'" I~ , V"'wn mpr<'>cn"'li ,.~ 'JJU rolll' i" IlYll i[,I:-!< to .~,jsl whjl~ Ih~ CU:il~

"lHMd.ze, llle "rnid", clHIJ1~e

"Idaill.

IJ 8m'. CC Dooht No 9"4-12~, 1"'J1/p."""lalion ~fjk• •'>«'"m''''',. (;(;j1-rNr :Ml'''i~H

Chm!fo PN,'i,l.n" offho Tgl~cflJlWm~ir:aII"". Arl of /9% .mel "Glides ,,~d l/.,.]~ C~IIC"r~i~K"

l.!l;~",hVT!,"d C~cll>ge" ofC~nsum"J •t",,!! Diu,mc", C~,ri.r." <J<(Y1l1d fl._pori Ilnd Onh r, lli-oo:J
D"c~n"",- J!, I~9~_ s,£ pl,'o, ~7 (".F.R. Cb.!LJHer I, Sl1bohptcr B, j'art M. _~ubputK COOn~rm{

!,IIE Vi1IaH,'e &r;'ic~. § ~4.IIOO, ~I uq,

" ATetrhad ~leSeIlt",r JCs~ll., u: a '"r.'~}' ,: ""rr,m;"j~lled, hut tne ~nl~ lCoorJs ~f
"",1m"':" rep",,, n~(')LL' l,I",kl111 ""<r_pl(j~"' ~et;";l,or -"""" thmJ" noted b}' lho 'UH.~ comp"~y
,'.;tCf.



""III V.;;ri;l'lln', dC[LLa]; uf."-'l'&·l'·~ jlil:"millo; cl-m]~, bLIl. (hat tlle« wa:l not p::"",..i~e pm~f<>t

LJQ"'.:t~"rjzod fro,-,".dn~ of e~ttMI<:'- ""01ceo by V~ri""n. Fifth, lIle CrullDli.,jon (Iofema "eti~'1 O~

VoriZt:ln \ ~n.r:mf~ l~e"1 PIC fte".~ l..-irr, p.".di ~fl a rnt'T'l c"mtm,Ft~D';'~ 'l'V'CW of IIIe <:nrtr.:

ric ,,,"'e "y,:em, 1mti ~~. tllu ~\t:J'IuaJ cOnniel i>ct"''''3Il prol<:"~TI g cu"Otn~_" (rpf]1 '" ~mmi~E"

.'OJ:I:f ~ \"jrli[l~ U'" c,~<tion ~f~.[Tio," I~ I~u:tl-"'n·jce comp::,itioQ.

."'~d:(J"n"II)'; j~ it< :v."",I. 23, 20~1 O''Ii~~" th~ rsr: ,~""gni.oo /11.,; ""In< c"H,",,~,swoo

nil II •• ','R l' ::n-:JS.l WIl;r I~~~ il<'til-"!, b<fore rnch;n@: a V""zo~ Rprc<en"-'ltive "t,o ~an tInily

h~;,dlc lb,o; C~~"gc l"Cgue", ~L!l nat-od llJat t~i~ d~JI\Y ;~ no dlfk"'~1 m.m. t1-.o ""p<"l"i~"oc ~f

("sla",e,., ~~~~ 'lQ ~"'ft~b l<:t V<TJZ'm' t ,o...-ioe -afi'el"irL1'" ruilJeT ilUIIl a coml"'tilill. 1hc.ref""""

(,",( CL'[IIm;5si"n "-'~"" ranjc, I~ CC'IJlrncnl (111 ,,-Iml'..r ~U"~, "011< "~.l'ul4 ~~ ha.cldle~ b.? .. .I<: _dlo

~ro"P of V"riron ~",pioy."" wllO """j\'" no I1Ml1:L~! j~~ljy~ For ",W"l:: V~ri",~ ,ervic",.

R":.0' l~~ll "TJ~~~C i~ ~ ~lor8 ~duj 1,-"(1 jTIqui,.,. inm comf"li,ors ' d1:Ugcs, lhe Commies,,,,, o"llc~i

!~l :-"r'J,., .rrJllJll~n I [:]] ~ltern",iYe, l~ 'i o,j>~n', o';t1rnl rIo;: fr'"~ ~y~WJll,

?inally" I~~ l"SC'o M",c~. 23, 2.(:OlVi'<'fu .:Itt~rr.~j'lllJ U,al "'~"~ '''51~'''<:n = "RTI<:<I q'

till "cri-o:m JQ~g di~I~~oo ••r'i,'~, tI[" V",,"-On rt'p'O'<::llt~ljv. """"~ ;TJ re:>I ,im~ oj",dal>~

iMi~~li '4! "bc~i,c, Ibo ouslm::l.' .~ """"'lI11 i, Ir"=,, ",1,,[0 omnl'"it,,-s mil" ~tt{r.l'" '" uk

:<JllJ~l<' ',...iem ~t~\ ;, I~iI:' fuI'lCILcr.~l .od I)",(o"f. (,-("II~' Ur-i;rof~"'" fuc PSC o.-delOO Vrri1).)Q to

~.10'.'/ ""= w"y it smh.rlj nO[ -,T,",,~ "'lui'..~leJ\l CU>lOtn:r f=ZE .1't'"", ini~rmJt;(j~ ~v"illll;:-l~ 10 ali

~rmicle"

~- ~ --------------------------
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l'l:ll:.(.'CMMISSION'S ~A.RCH 13,10(1] ORDlCl/:.

ui'cc;,d Veri "'In to comply '~';111 :tiC C I~~'" 81lowirtg u,," oJ llJi. ~I t.:r.l"~~e pmoe~~," ll'fld, Ul~

" ''''cJi~.~'.\ ."tvm..o" "YIlt.", f~r ~"jlJO,;zjl,¥ .utomor ['IC .t"Ul~"" afieT u tr""," ~"'
nl;C~ roq~"stG~ '"quiTe; em')-' of •• i~.d iVt cod. j",.!,,[ on the ~"'tom""sVeri:ron local bill.

" This ~pti-tffia] p.C=" ,,".,uld: BI!ow a C(Jfl3;>ctilL'r "l"'"k'R~ b~ 'ol~p""'n~ m(1:J " n ..lomcr

l~ cM~cc'_ tit a VU;'Oll "'p,e,onlO';;'c ""d "'1I.J;IiQ avail.ble 10 "">i,, ",hile Ibc ""'lOll'"
""too"""" <h. p,,-,,"d,rduLoge.

"fdallL

" ~~, CC [);,,;:h. No. ~,H29, impf."'enl~rilJn aj,,,,, Srl~,,,,"iberCarr,,,, Scl"ollan
C"""",e P'Q~i,im15 oj r~. Teleoo~""""i=I<m• .B.C! o/19!H'<m" PrAici~J and R~r..s Crmccrnmg
[h'a~,ko,;,.d Chlm~..·(ifC"~-sumO'j , !,o~FllJ;n(},,~ C~cri.r.,', S<ccmd fI:~p'm <mel Order, i,mod
OCOfIulxr 13, I991. s.-~ 01,0, 47 (Y. K. O.pl!!r I, S"bcll.s.prer l:!, Pm ~4, Sub-p.rt j( CIm'Wfi1g
t~."8 Dw!J'TU:< Sr.ni<'r, § 64,1100, rl ~"'l'

,. ...T&T IuLi! PIC;~tt:..L reswt, of.. -5utvt:~ il oommi,";oJleJ. bur me -t>a1y =<,l1liJ ~r

cU.,wnq 1~I»rt. ~bC'ul I-'crimI_ "mpl"~t" ''-'Iiv;ri".' ""''" ti'c~~ "'''¢ b:r' I!J~ ii~ ~~I nf1il:l1Y
,'lilt:



with Vori,,,,,'. "o",ob of ATO:;r. Jommi,,~'I:.iIaJ-.:"", b'lt UI~t thero WIt, no' pcnLL1I,i~~pmo{ ~t

",~"uiIJ",rized freui Ilg nf c,,,;lnm,,, do:,"" b~ V"riJ:on 'Fifl~, th~ (olll"'i!.SiWl ~,f~~ l.:tiOll ab

\'eT"'0<l' ~ PWIl'J~d i~G~l PIC fteez.1liJr'ff, pf,l-lli~~ HmOTe ""ml'rch.....'itt tt:4ic\\, "fmc cnlir:

"PI f' fr,(7<: ,!';tern. OOIi08 the ~ll-1~ll1i"1 cor>l,iot ""I"',,m PW1"C~ eu.slOm"", fr<'m !'JH..n~il'lA

,,":J Jvuijing [~~ 'll':L'1iclI ~fbarrieT.ll~ I~I '01"1'1'. ,~m~cT::i ~Jl

,\Jiliti ~mlIy. tn ire Maro~_ 23, loo1 Oed". the PSC reoQlJ,fllzed lll"-t <Q"lf cu>OOrn= wtm

c,,, ';'0 \lRU ill LL", w.ail kmg p",too. ['<!f~,", ,..,.c),jJl~"- Veti""" '"F"",e"I"';O~.....,hQ ~~~ wally

iI~;ldt~ I~'" <;.]tmfe r~ql1es\. lm~ ~otcd th~t 1~" delaj' i~ nO ditfe1'tJJ1 fmm the n~mom:c ~f

Cll"t~J"<" ""oking l(..,witc~ to Vemon', 'or\llco offering. r~thtl' I~"" Jl C~"'p"i1rrr_ 'Ib:,cf~r~,

,~e COrT)'''' \Iio~ ~!~d ~~r1ies C~ cQ=lt 011 ','!l-l'II"", ~\Idl c.uf. \.I",ul~ b-: hw1d1.d~ ~ &<lPliI'1\U

1<10"1' ~fV~ri"rol\ ""'l~'lt,~_ -Ij~,\ _L",~~ 11U =i mm~ioIl iJl=lti,~ for ""lln~ V~riwn 50m",,_,

:t,:hcr IL"n ~Jlg"~. i" " '''u'" del ,i1.cI i~~lliJ)- biD L'flml"',i,oT':' dJ~rgo", Ih. C"",mi,sioll utlell

fQj I~n~"" o~",menl ~r. ~lt!'l'tlA:i"ell I" Vetj='~ cU:':'e~l J'JC (~e.'11- ~~'kni..

FL'IOlII)", tr,. I'St:'" Momh 23, 2UOI Or,M d<::t&m:lirt<;d Ih.' Vi~.Jl GNslamern "'" 'i!:n..:h..l'

iM;C.UJl~"'hed)« 1J1~ ~~~loll1l'(~JlCWWlI i~ fr~<MIl, wbiJ~ ~Ql"Ij)l:li1-\1ru TIl\lOt ~11~wp11~ lISe

'~c.he:' ii'.t'S1.,~ Ib~jjj lo~; [..,,~ljomd iIJI~ m~", cu,~y, Th,,.,J;;,,,;, tho fSC' ~n:.coclV~ I~

,1--.0..... ,ame why il "'I(luld IH.>I ,n_leo- "'I.' d".lcm CUSIUIIlCI fCL'O~ ""I,,, iBrOrm;1.1 ;00 a~"iLobl" 10 aU

~,,,idolS.

~!.I"tMi\R'i OF ."nOR'I'EY GEIo'ER'\.L'S REPLY COM~U:N'18

,

---- --- ---'~~.
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Ir-oTEREST OF THE 1'iF:W YO!lK:,>T"n:: AITORNEY GENl'ItAI.

IMCK-GIWVND

" ,!" AlL\1J ~~} G~~~rnl 's om~! ~":; 11~ccrtak/,n ~"m"J1:OU' o~rmcomen< oeti ~n. ag,.J~'1
IOJ'" Lli" f1tWC ~m,<~ 3:mJJIlJ{;r.; <111<1 has boo,,- "",ive, "",II imllvidu"lly and "' " m~be-r of the



1,,-"1

.__ Il'J".IM1LOfi~ \'.'lflng~ in lel~p:,~~.li St,,'ic~ pT<'~flll:r~ m ~ doceplive pmctil<l
in ~~n~~~titl£ ~ll>i IlM, urui lUI "~li"" fua.l ,,-,\ll.e5 iJ,j wy j<> cu,tomer" ~nJ .,

"'mionnl Af~~~;mi ~J:l ofAMmey~ Ge~lrll, i><:<;uTing tho Pil".ge ~f1"SisMio:mor:d th~ ad~;roon

~f ""~OJ.llI\;Ol'J; 1" ""!Il.hM "'",,,,,,inl: dnd iIT'J~i1k n:mcdio, for ~tcti",i"'<lc<tslom,,,,

,

-- ~~-_._~~-



UllllUUlI:>tj~d ~1Lillij;~1 HI tcl~j.ll""l~ >tTo'lL-.: rmnjd~,-, CIl<J}' ,ubj oct c",;,orn"", ~o

e."",,,j "< tek:l'l",ne ch".g:e,. 3'"t<Juirn limo md GffcJ1 '0 "'''''''>C ~~""ge., .nd
~,pci \'0 o~,lamo;r. oh c~oi,o or tckphclDO provide",

The )("CCIlt g",wth uf COl4'CtitiOll in New Yorl< IOIll! ,Ii, I",,"", rrgiorml BIld lac,"

" PSL 9 92",,4

--- ----------------------=



ARGUMEN'r

Tille C(H.IMJS~lONSHOULlJ I'"ER¥IT A PIC FREEZE Ji'OR ALL SERVICES AND
~H0lJL" ~EL['C'}' A ,"I!:LTRAI, 'i')';TITY TO Or'l<~TE-AC.O~CD1STAl'ICE,

RF.GJUI'fAL _""'-0 LOCAL PJ{' FFl];;];;ZF. SY~TJl:,'\!

A. VC'''~D'.Entry luJ" Ih. 1,~Dg J;I~lfiIlC. :\beJ<it In New Yod< Rc<:Iuln. 'Jiun il B@
R@n",nd ~. I~' ~c;- F",'1.I:~ Ailtllirl,i,trfil...

" ,'k~, C"'C ~Q-('-OJ B3, :wpm. (J",'~r Ad~p!;Mg UUid£/m"", i,,\,~l,'<1 ~rtd ~:fier:..e Jann~;y
~. ~Oll] [0 !he =Glld .I'M,C ofUlC coJlab:o"ti"",. t~. pM1l~. "'" .~d"'"s:illl': lh.e "'-yriOld oie'aiJ.J
r"CO,,><,llC'I\1jl~"Jen:., f~r .-rIm;ng cU<I"",.r "",o,,i~... 10 eh\!-,'ij;~ I~~~] sm'lce ~"'" iocl"r;<., '" wclJ
~, ~"«"ary ~"raJCl,me1lI.>JllO =cJ.",le<l i~:tL'T-OlUTicr<Ii~'pul. r~",'uiloll II~i"TI'~, LiIf8cl~

\;ecoIU"" of the mwtipl' fQrm~ of ~'-''''p''li!<l~entry in 111'1': 1~i'.L1 ,",,'iv' markel, im re",ll"r<,
l.n1>-~rd.I~~ ~t'-'d,.k c["me:rlIC~lO~;. fuJ: f....illty.bucd p,m'ide'" or a ~ybrid ~fllts lan",- UrliDTI'}
""~ .,'~ II¢~~ I" <o~rdi ....l. tho: "y,''''''' <PJ' ~c,wc,k p",vlder, and both Il,C ol~ md neW """'ice
J'l'1.l~jdm witb Wl~~r ~j rrorin~ :lO.le. of """",tiOIl and iJl~c!trp",,~ jn 1<:ctI1IQ1~¥}'. llJj~ pm~1laiI

b~~ t"~on ~Ild Lo~[in~e, -to I.1kc; con.,jde",M" tim", •



-------------•
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L
I
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I,

ClNOIT'-"'\; PI;;:_

" fQ u.;~, V..~;g-n M5 ~~p1I.1J~d ~l 1""!1 ~O~i of til¢ ,~iJ.nti;l.[ LOllj ~i~"llloe ::l'r>.:~ ir.
",,~w YrtIt. ~r.~ ~,,'ts t\l ",rpa:;, lwo IT.:llionJ'''''' b,f=~hc CJld DIZOOI Bcnrtm 0-, Ju~" 4,
2~JLr_J9



Ne,,' Yo.k_"

" To rul1", \i"",un """ ""rnur"~ III l"'"!t 20% ~f Ike "",;<10".1;0] 100lg -ili'I",,"~ ",,,,,k«l In
Mt'.... York, aM ~~>«~ I\' ;U!';l~,~ 11'/0 milli(lolll~ lJr,f~ 1ll~ md of 2001. lJQrrM'r, JUll<" 4,
2001, ~_ t'J_

- - -",... -----



cor long d:i~t;:ll",e w,d reti<l-"~l ""m~iIll15> llavillE wm1 ! ~~!'lItTI~r ~1'cJ to tflclr l>lkriu3

m"y p,,"-c d]itt]~ u"" if, ~lC fI='<o " '" pllltt r.ecaus:c -'-.IJ too o*,"" lhe e~"ome.r <i~,,!, ~Ol

h"H ni,,'lor m~n()Jly pi'''''.'\' uill ~~ ~IIOO III I.ocat~ tlJe _~r~~ c~d.e ttquimi to ~>C ilie VR U"

r~~~d, 1m l~S\~_t; w~l\ ,um::~tlr roooi~6 """,,"ole bmil\g fu, iMir [",nil Iii,iil""" """,ce m.[~ '­

cOnlpnitor, iT -3.ppl!<ln; ill"gi"'ll ",cl con fu,i IIg for them I'" il.vc to =,,",11 lllclr V"i;w~ J~~ ~Il

tr: 1\1,'1loi.' R~lJllleric ~o.:le ne.ce'~.r:r 1.::- l.nltt:l1;~ Ih.:ii ~hoit~ MI O~t ~j;jmr.oe pro-ri~.,,-.u- '" to

In.,,,,,,,d ~f ~fli.cle~ll~ comt>l-mbg th.o ollilllg. ~"lho";""i"" pro""'". OlL,,,,mer-. wl-.~ <'.i~\""

-ilu nul h~,·" ll.,i. V~riThn bill ~ilJIjjy ~( for Miler n'MOIl;'l opt r::-~t MtI't.\ VRU 'Y't.'", ""Jli be

di-,"["l,~ Ir woi, lo.r a 11 .,""jLack 1<p"""","'ti~" Df Vct.L:<Dn 1<"',= ilJ~ir ,,~tl>oriUticmorall.~. rf

:1. -.dti~ ,im~ i.l. ~ihY, eDru;IL~'"'.m,,-~ I""'~ ,,~ .no Itll' "ole j" i"'I~. W"'Jr,lC\lm U]1Orti 11M.!

....,~~~' ~~~I~m~r.; Me ~{mf\lrej a.~d tl1J~r.-~ot~"] ~a~i[j~ ti\ t.~~ t.,ra >lor' \~ 'U-uhcl.<' thci:

c~m:'" l~ng ~i<lOllo. or mg;o""i cOOia ai_ deoiding to l&c~ ,,,,,,,:her provider' <.::-fl.... ond

2~Jl1J~n ~,.ir .finn ratn'" l~"" "11.-111[<.' l)l~ st~P\ r~~\lirllli f~r unf~",j~B t~~ir J>CC'"

" Se•. C'om1l1tlll" ~JA T&7: ,wpm J1~" 1]-14_

" Sec, W~,-{r,r(""11 ,- lmHai ,-"''''im."/,, .-up''', pr. 11-12.

------------------------



-------------

""IUlr~ci W unf,cc:lI:-lhc 1'IC, w thai" n= flovidor CfC' "0 !UBigned Stt"t. Vcnl<m J"'.',grmol

., !d, pr. I.l, 14

lJTd,,~. !.J-

,0 Su, C~"'m.~'-'· 'ifAT&T, ""fl'''', pp. 17_1~,

~-_. ~-- ---



f'IMidel'< O~ "'l ~l !wLiI'Lg r", ~~J .or."."" elim inat". 111." m:od to glJillJ "!l"in.. "'tito'llJ'~6tiy"

~l>u=" ,,00 e,""".. 1I1..t Vdm~ ft3, 1I0 >p"<:inl """-Il~tJ>Qfl O....~r its ~um~~tilor~.

-_.~ - _'0_0'_-



- -_.=-::-
" While Vai",,,, =~lo~<x'I",vc realtime f.CC,",' 10 CU.,[(tmC,,' fr«", ""-,"" 'I1r01]!"thc

lC'RlS- 'l'5tc"", \!~ri:"'!l p:-ob;~;l:£ competitors' u,. oflb. ':ImC ';'31om. 19""",1. ""mp«illlT':'l lTl LV<'
"oeL,"' v""i,~,,'s 'Cp"-,~10 t:~r'~'" flcelr<lnic .\ooos, 'i'51"'lJ ("XPA") ....:,"'h the PSC rmlOd ],:«
ne' WCJrkoo for ~omp.til= dLI-l' 1<:1 ~reI":Jll ~robl=. Al'th,,~~~ VwiwJ:(~ l'p""linJl" _"'W.lf1
"}'Sl~:\l! r'O~s'J Call ~~ ~c~cs5cd ~y 1.x:8: ~Iiyi,,~ ~Ollll)l:l;lCtr' iIIld i""l~d"" : ,,"c<_ 'LotLl"
idmJll~tion, Vcri.wJl i,os j",bidJ= it; u"" by [olle di,tmcc jCrvicc oornp~(jlO,.$.



•

•

" We b<-lj~'I'<" tl",l lftc WmJdCarr, ,""po"l to all,,",,' U>mpdllorslu ",wrd ~o!l1.orncr

JLlJlh<.>riZlltioill u<l~R th~ Cu<lOnJ<I '.< 'Mi,1 -,""miry num""r jll.l~.d -ofollejr VeriZOl' bill "",de art<l

1.h~1l b..-. !llc i",,~iQ"r IrllIJ:!f~ I~~,c :~~ardj~.I:~ 1~ Ye.rj2D~ over the JllLml~ ll~ ltl1 alltl11.Uiv-l' ro
llsillg Vc.LilD!L'~ VRIJ sy,lrnI mR~? ~iI~o~ m<1U C{]-I~ Jlle~il~ !It~" i ~ .iU~liFfd, ta'6e ""[i,,u~ prilo'ilty
illues aru:I .....t ul-d ~t ""'I sen'< "' fill irtlcrim ",lllilon.



D. The Slll~ ofLjIoeal C'~mp~titioD inJl,'cw York ~u'ppon! PrtlVi~jng the Option <]of II.

PIC liret:!.<';b All Sfn-;=

" While TnJl/1Y ",,~runl= moy pre;"" to :"'""'" al] il,= prmid... "hoi.os_ o.llGWilIlOe
ilio'Jld be mWcm If00'" ObO, mD ur alL Somo CGJL!Iumcn TrulJ' wi,h co freo"" Lhd. dl~icc oJ"
b;:~1 aw;1lor !<)]kmaJ PIO~';cl.e1 ""'i1~ I"'Jl~inB loe~ .-1i<",'Ilo~ Gefi"""n, "" "-, '" ",.kg J.Iltidl'ate<l
~ong dill~~ce ~~jd~r (h~~g¢l 1~!'I .:I';"f~'!SI'Il'~ Wh1J~ dl"""~l"-sint ~n.m"mjo2'~ -0]""';11:"" Df

,o,iLJ Il",1.re~<lnal ~ro~jokJ"! .

.~- -'_.- --'---~-------



•

FCC COtlirtlM C.lu:riu D~r~Llli, r~dm!J;i -"molY'S" Di~ision, LOLG[ TeI~phrme
C"m.ooi'-tior,: Slal1l.r ,jf ojDec.m.her J J, l&W j"lJed :lAa;.' 21, 2l>~[. T~ble~, Fllu-U'it'r f,ir>eiJ

-".n,~' I" !l<porrl"l,i Ll>l'ul &d",11X" C"rr;,n Thi. """';_'uw'" "-?-'II ~., a fi~,·m"'lth dUly
1II pub:,,;hirJil ~pd'l1ed cal.>

" S.., ~ go, c:,,~ m .C';Ki] 0) _ N~riN ofAI'f"Irem UQbi!iry ,fiJ' S!M;m!~JJ, i,.~"U by I~,

PSC agoiml Z- 'roJ M~}' 2, 200L

" Soe, Rep!y CQmmenlS ojEN,>! .\';;II'~', filed Aflrj[ 2~, 1000 in C",," OO..c_O IllS, 'Uf"""
(ID wh'ch vori= ,~ughll"""'j.";:""In ;"'-P""" ~ local PIC~ lMilI)

-~---------------



tr~",f"fTi~~ C",Wm= Ie lh~ir I~",,! ''''''i"''" pf'J~i~~r of cJJfI~~ re-~~I\lIiD~ cf!h~ c,,"ml'le~delo ,(,;.

inval'-"'>d h"~" n~1 ~-!'I h'eJl harnm.red otlL AI t.~i, polIl~ ~ti<lplio~ or!ll~ Ut.'lltriiJ PTC !r=!

ittlmini,tnt"r ~roJX".1 from A'f&l lind M~a<-I w'Ollld ]~clr ..dd",,, fh" Altome"}' G.n~~al·~

CCl'''I;'l:rn.'l Ie~ilrclinE the rorn.p"liti¥~ lmf"l--t ~I"Vo:rj;wIl'~ <WminislCrl.ng all PEe f.c~= ."d pUl

Vr6,,~ -em OJe 1'l"I~ fQ~lin~ .Ii o,),np.1j 1-0-" i~ d,,,j in!,: wilh ru, ir.kp""UalI PIC Ire.<;.<..,

"dm;,li.,l,.lor.

•

~- _._- -----_.--_._----
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be".",", tl".. p",,'i,,", <l»! '00...0:, 0"""",,,," ''''""",'1",,," .!"" ~.. ,"",1I~1 ~~" • <""'-<>eneI', lr".,b",,,_
h ,~<l>. c"". ;t C'D bccDrno ~"'}' dLl~,ul' fur -,,,,,L1w, rr",,';~or M-"~ for IL", I"";;"'""'

In lod~r'~ l<Je::o",rn"~I"'Ii~n8 ro~ir<lnn ..~t, .....~l.,., 0 J.cgc ~um""," 01' <orrio" corn...... f",
'U"":l'En-, ehe !Ie" .n,1 "1'r'I~:t"/.t ""'[uli",,;, 10 ,,,,,1,,1;,.., CA!(E 'dm;rn"rr,H<JR l<I''''Slllif G\H
1i'~1'M " <..:-"".1 ,,<.r.m~ r"'~1 ...,",..-. I..... om.lU,... w,d "',,"CO''' cl ,n., l~{""",Ii<m ",chon!"",
.....'..... r""vi~=, ~ ,d .gj8'~,,~ , "Ou •••1, unbj,.~[ !'T"";." Ih.o'" ..-..Ii,nod wHI, ""y ...."', m
~I O"/,' If •• ,~=?"'''''''''' Imth. ,bus<. of.he ]'<D';~, e..>n\ ''''<,>-IllL'OlI arn!c.,.."'" wU'J.

What Call Rlilgul;;ttors do About PIC ilnd CARE Problems?
A ~u:nb,.,. col "are "'1""Io.t<l'}' bod',.,. wei: "'" NA..'UJC "'~ ",~~~Ii.il "';11. ,.",1"",,'.~~/~' 0.' ''''''
<u:npIBm.. on I",'''''' ,obttnt; 10 C....1:1: ,rlfl tIC pmol,=-,,- 50_ h",,,, """" 1",,,,,,,,1 wo;q,;~i gr<>u pi'

-to foc~, em ~mli:n~ oo~ubo", ()lo,,- Ya;,l "~~ tllo 1>10... EI'l.Ii=~ "'''"<. 1.0,. NKPUq. ""Ofl' or....
TI"~ "'.gJvo th= pmb:om, tho ",1<.'nti0Jl tn")' d""",,"", Clnio.. ..,od '" doing 'hi~ll' -lb. 0:0. w.'y
nc~'d t~ oc u,&"cl ~ "'f:" lott.,.", od<>pt ttl~ "'in,!;[' 0lJ;r<1;"jon pornl" :;olufi"",

1>.'.U!i",T~ iM< .. , tnl,,<d, ""lrID[ odmililltr.tor D! ",~u<"~_wid" ..,,,'k,,, .uoh.., I!.. Nc"~ ft.,,,,,,.;,,,,,
K"mb"in.s rl,~ (~A~1') onrlll1< N~n.1:= .",t.,b'LtjI fldrninJ,n..lion CEIlWl. tt>;, NY,~c. h.,
d"i~ bo\l, ric ",-,j C!'.itl' "lmJn; ,'.-.h,,,, mlumm, 1h.1 ""~ bo ''''l'l"",...,,,,;; = •",,""'-;d. bo....

w,nu~ ~ne y." ID 16 "'011111" Po, 't""''' "",hil18 tv 'ptu'< ll" ""-'=l".' 00'" ""1"1i",,, OBII b<­
~.,,].,,)'c~ ~n • I'd'" 1>a,~, ,,-Ithln ,I, moe,I"", :~ jceme<J to be ,,,,,,,,,,,{u I, 1b<- .,.;;,1 .c1"1",", <_.. IhOll

b< ",.Il""....~ IT.Io 10" !,~mn ",ILLti!'n" :-1e1,"'I",' ,"olew""" dc_,LL"", .1.le "'8"1.1w-> .~d ...... 0;'
P""P"',"J '6 ""pP"~ the ~j"I~~',o MI~ """",.Ie ;",,0'=""" .WiJI r~,-l",,"o ~uRJily .<1;'-"••1.
rol~'i~n"

Conclusion
[rr rod.y'. lOl""""m..ni(',~urn; ",,,'irunrnonl, wh<", • l;rrgo ~um,"" of OIll'Jjor,; """""'0 !M
"",;omo", It "",., ",C" If> ...."rr.l'". r'le ""~ (Arm .J"';ni<tr'fi<>n, l<-IL~'8;ng ,. JC .,nd CAn

from , cOIllni .....·1,. :",,'" ""'''''''' ~,. tim.];'.... ond '-"''''''''J' of f( ... ~u.m.ti'"' ...d'"TIflP<l

between rrovldo,,,,. <rU;J ",;""i~ •• pl",-i<lc-r "'" " """lii;n,d w:lm any c.ni<:< cr. t;Couy ~I conrn
pl,"",.~" ,-uri,.., .l..u",",,,1 11,. F"",.M, ,eli>"''''''''rr,,,.J ",m.", "",,,

USlt.';,,"d PIt' ,'" ,rnni,n'.,;nn .nd <E'Jlmol CARl': ..IrnID;,lntion .... orh;ovob;@,.....,-.O@m1 ,<>l,u"''''

Wi1h Ih.: :",Ip <>f "'X""'''''' who <IlIl<"Jlaru:IiOg1' ,hepwnidl"~on br'•.m=, oh,_ ,ol"liunE .on "" '
)~~g "'or j""""d ",,~i"l; t<>",pc~""n>~=•.

--------

--- -'_._,,-~~
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Can-ier Imp~ctg Rel'-ulti~g Fl'l:lm Pl'llblem~ wllh CARE Mmi~i,.tratlcn

COm"" ."" .[," l'u,t ":! "'" I,ilm. ru In!illJllOU,,,, """""-go, \"Iho~ !loll o¢~J"''';''' ,,,.I <"",poIifiw
loc.1 cor"",. ,.,.,ll ~l"i, <.._>.r.k~~. ~'rn" of '~~ler "" ~~.P ",,,,,;<1... ~ ...~I"
.vol: ••1< lc tn, l",,~ o,,'"~ ..... C<lrricr. '1':1:i. j. "'I'«iolij" hw-lful ttl "'''--;0'''; >holt 11~'U ·,~,g.L <a.D.ir-t"
p""d"", H;.t ollow c",ttlm." who do n".' n.,..J to -pre-<ub>crIJ>Oltl dl.: ~ "p""iol_"g->i ej~ (1(1­
l~XX);) to """'" ,~, ""'orr' ....t-..-o:-lc n.... "''''01 (:;>]linS prod"""' ... ~ory I"'J'I1l.. "",,",~

'""orru-;-, .me rop,c,or" 0 ,i~fkon' rotrrr. 01 ,..""n""_ """""lIn'" tho ",,*.,1.,.. uf ",,,".~.-fW

"Io"y I~":I': 01""M:: ce""I'"ni". If 'he.,," "'-""PO";", .'" LIDObJ. lo idontily , cm"'""" wM i.'I
"",",";111; ll,,;r ""iwor~. they ,.rmoL [,Ifl ("r the ,-"II. \'lUI><'. th<:y JIIil~ insdvemtltly bloc" col., [ro",

0""''''''0' ....M ~ Iv;illinz ro PO;;' lor m.~in.s tho <>11

E,~~,.",", pcbl;,hed Ly "T15. ,I", Al:iilllcc fD:' Y<locOmrJl" I>r,oU",,-< I,," "stri :;01~Lioru;, '''0""1 fl,.,
o:'.E ~',r.'",,, doli1J'6 onn~"lty I. b,t in ",-.-muo, rrI....c Op?"'" dt',o< "" "'" ,.'mu".- .ru:I op,,,,li,,g
_", ."''''''''''. TOCac ",ver,,,,, I"""" ",I,tc 00 "iltiD\I pool.rn. Wt .,"'" lrool ~"" j,<k <lI "",,1100,
iJ\tCI'lfl'~~n iIliot ohould W <'cllo,,¥d bo'•.-.-cn local ...d IonS d!J<ttrla! Qrrl= n..." ID""".'"

nF'OOlM '" "'''''...." ~<rr :t"",.

T~d.J, ,..t"",,1 lo"~ d:'",~'c CO:lie" ."J [,;Jijr~ """p."'.' .u~f., Jm"t of ,..,"" 106!<!6.- ~"' 1:0, ~'"

;'."'"'". >. rnoro ."d ""'... ""'J"'Ii,or::; <II"r ,hi: mOTb1, toc f''''bk''' wJJ:1 'b<cur:n" tv<!'!> rna",
!"'" 001<-,>'. 110". <an II..."" pm!> 10..--.; be '"' I"" d'

Centr.al CARE AdmJ.nJstration
Gmi.,. 11.~. Ir. ~\"'. ",or" ""1l"",,L .oIyod • preblem 'lot" oi 0'11:", I:J loc 0,", f'1"'S""t<d by C'lRE.
Hlmd",d, 01 fa<jIIU~~"':I:i~ ",1'IiI!... <",.,..,,! ,0E!i. 'i.~oJir.~ "'''''I>.-k; l/lr;,,,~h 1m"', '" ~=oli",,,

po;,,~. jn o,do. '~reol'''''' tlI. «"'" (Of ;~~.",o.",,,,tiGl\ .0..1 ",,",. il,,1 calJ' .... m"lt-d rn *'" mrrect
d""in.ti<ltL Hu, COl,,~pL ,...n """;Iy b" ""V;,;"...~ ~" <:"AJ!R ..,oh"~~'; j","l-<! of all """"TI'
""",win.g 'o~ .... >rlQLil" 10 oru:tu"B" i"'",mot;,,, -Ll1"y .,~ oo:utI!o!~ .,...,,,,,,, '" A , .......1
,,,,,i,,, ..,in... a (".An ,W"~,rnm <on,",,_ Tho ,Impll<l'y o! ou(h. =1<r <,~ "" <OOU '" 'h"
O;"~,•." 1>d"·N.

If ~u,1: " SlonpJe rnoo.] e.!",.• ,imp[. q..-;"" ",,,,,,i,,,,-wJ-c.. ~~v",,'~ '.";';111 .:retloly 'd"l'IDJ "
,""b., IDo<lol ~,,- C:A1l:E. W~I!T'-;" <c-'hl'""" info'll",'I"" j. ""o;l.ble- t<> _;ttrj"", ,'OcJ.Olll.e,] by ~.

cU~I":n., ~~ ~m.jJ< 'cp'ic€' 'l'~, .n,,, I!T ]:,\-, "g!I~n.. in -problem:. ",jfh CLJlIl~elltl~tt, ~"rnmm ~r

'~~lo""" "'''''''''yon rB import."' '0 Gin",.., 5"",. m.i.,~ "1' rd~,...,,';lQ '0]"" th. ~",~t"""

-----

--- --_._~------



•

• jmin:,'"Uo~ Iry ~oU"./; ll·,'cr-<-..ch~ Cm,,,,,,,,. SnvL... Om,,,,,,, m ICSl',••oo ohil'!linS I",tl.

-<"'ricr> 'TId 1:(""",_" fur ltu:ir ,=ric,"" Dld' ",," ~I" a",y .'" "m"pot'''1l fur "'" riJlht w ~ ....'"
ell,I"",..,', FJl'ie""d j"'.'-e:<ch."gc ..rri"" Ts.D turnpsfi:ie':> "" TlO ;ooio, lb. light~ ,~

'dlJ'lnk.er J1C. 11,. (,o~, "",u,Lon \0 ,.,,'. the COo""mer" ,,, h..... llii:; wo,k l'",rm",..:1 bJ' ~~
Llnhi",od. ,."".mIJ1p"t'ti~. PIC ,..]",;n;""k,,_

'If "diniLIor" ." ~nbi.""J .~ni....i.tr.ti= __""'" i' n.ot o..,.,."j 01 ~.....~ ~~. ~t1y

t.J",oJO".lJ"Iurte"itl"'" """ire' provi.dor, an1 "".PI'S =y ~~, il'll'l....""'" 'j ,0 .....1 it wo~l<I f,¥u ~"'"

<.TIcer '" gooup <oJ [0",1,,, o.,,-or """t...-. l~ p"'ortr,' i!o 1<1 ""'"" lb" ,~"""'"' .n~ '" ens",... (11.1
,-">t'''n., PlC tnIormation jIow" cotr'\!Ctl}' 'J'Id l"ompUy botwWJ' "","rio"". BJ k""1'i"l'; hi'''''I?,!
ocn"J, "" [OJ"I"."o, 11C jrrounati('a .n unb.i,..,ct .dmuU'tJ-.lO< <oald l.-lp tol>Ul.tor> ID mool,'"
db."."" b........nc~,.,,~ .nd ~",n e>tri""< ,~d ,~'Itt;,m.". R"P'I,t<m! conl~ tr.ok th.e boho~jo:r

oJ ;oo'"'l1j l"cL'c'p-'n'. ",."h ",-..",..,1 h"'," ,I,,!> Tl,;' "' ,h. "'.., ""l' to jj['l;ll~' pol .0 ....~ to
·,I,,:nmilt.!<· ""''''''0""1}" ""d motul"'.-"- b~h~~ lru'tr.ldOJI.< ,",u,od h)' problo= ",j tJ1 l'lC
.dm;m,", 110;0.

"jj,is !. " .'i",/,I, fd". ~ ..."'"""",,,1 of PIC ....,i";,/,,I;"", fro"' I'" ,,,,,,,,, .. _1 '" • """,,,J f""d- .>ttI, !l<

~,"/I c'"."r"''''' 'ro<>'uc"1 n •"1'1"''''''1 i" I"~c<iic""" >j!uju,I,cli.c'.",. ,(",,, i<40 w.\o.u "'m,b',, """".

The PrQblem with CARE Admlni.stratlon
In tno ...'1\' ~'JI" Of lo.ng di"t.!nco oompclitiolJ" OIl industry '''''Md 'podiie,"ion (oJlod CARE,. "'"
:Ao."o"'-c' A,euu'" 1'<....".1 """h""F,'", ,,,,0< ~..01~1"~ ~, (..--1[1.."" tho """h.~. ~1 <1I,I..-"no, 'croun'
i~fucm.tlon """"••n ]0'3 dJ,t,rn-e co,'''?''';'''' .~d loc.ol ."",i<. pr~,'ld""'_t[""', th. <n""m,",~t

~e1,,,h,,,,,,comporu.. I'''''~.u. ,,,J t"" I"J.~elcJc"'-'I. Th, CAll:~ ".,"'~ i""I"d '" "'""" bjll;ng mJ
,"'.,,,'. H,,,,,, IruorlJl'~mc lieT",ke i""~k ttl,t""l'" rlC.arul ,.,"'",Jnfrmru>tio~

CARE c.ch~ E:..tw@O~ loco1 .r.:Ilnc~ <I."..".... "',:,,"'~ w""la!d well fu' 1"''''''- bot ",d.1y, .,,:,tII tho
polir....~u~ u! corrkrs .nd '''''eO"", ~l '"" ", ..'i.etpi<Lc<-. CAm: <>:'d",,,¥ oIten b.r"""," ([OWll

Cu.tome, Irn~.act5 Res ulting From Prctllom5 with CARE A.drni~ ls-irotllln

• -c~[<I ""',,-<1 qu.llly b'" ct<:;;rJdoo "'JlI'IJ",""ncry' M."Y ""'" ]0<01 _""pl... ~"". en'.""" ~'"
IT."""'" _,Old". unl,,,,il.., wilt. CJ'J:~ prooti«'<. Ro<:o"h ..,.. eIther '[0\\1 to b" "",,1. '.'li in •
iwIr.•1 ,,,,I o"'~ oL1l ~".I the iOC"'''l ston~,," 0' ,"","ml .,.0, W1u:" tllis I",p"","",,,

• c.~ll.1!. ;",,'t J'1""'''''''''~ :lI • ~"'~ly ~"'"', "".,,~hTlg t.. ""e>Dm0l' .1111..~ p,oD:i'''''LO ,hot"," ~"'"

<'Lm,umms <rid dJ~;C\:I1t t~""I,'~

5.".;..., p,""lon" >.lui ,.""",, ","'''~)-"I;~.. ,,<- ill '''''' 1J~~U.Nw""" c~,lCm.M'!; """rei,.-/holr
nsht to ch'~1J' <.,..,,-,. '"""= th< ""W '·on ..... ""', b"uB~t I"", th. ';'~Dm"'!iD.. loop' U"o"SI'
Ih. p'··,"'~t ,,,,,,If" 0;' CA'l:E ,.",r~, '" tho! ~!1l ""',!<~ Mi noti!il"\l p""..ptly thot .he "">tom.,
"'-, "",.,..,J,

--~---- ---



• ~"'" 0.,..,,""" "n~ .'''''vl., proo..,,", kl ",i,..., bltlin:!: f,<>bl<m. ""uJlfng lImP m"m.;m"gl!m.<:nl
"r I'IC. CU",O,n= Off ~~.~ ~"""'~~ wl1<h tryinS I<J ~E<Lde "''''':~ ","mer_om,.] or long
Ji"tm:c; uJd "" MW- to 0.,11 ttl. 0";"" tn ,o,oIv". tillm~ }rl~~i<";JI. IJ tbl'Y c!loo," lit< "'m,,~

Lim",•• Ihto prdJl.", ,.•" t,~~~, 'J" or o"e~ ,"\lOk<.IOHOJ."

A :tho, ~~ "!I ~f U\... r.~~l,'"",,, ,ccur .:1~ mqu.'''J;-c "'''>nn;,'!l" .II!I I'IC F~,.,," ~",~I<""" ",n
t<> "'p"",L\"J 10 W'''~1'Jj •• tr.c inC"ID~~ 5<-1' oo;up,mi .._!o,mm, <o''''idOl'l'<1 ......,!l'!I.I porH...
• u''''~o 10 o.>]ocl.,,~ "dmi~iol"- PIC trtfo,moti"" rr~", "U!"'.,."'_"'~ [00:,'11' ~iv.n ~"tI1OJ1'Y "I
"""'P"'" 1o, 1~"6 "',ta"". ,o.,I,:I\.el":l-, L"" i"'ombcnt Bell> w= mod.""I)' ..."' .....~I in h.olprn~ 00
p""v"", -.I'''''Mi~~ i~ Ill< p""t. N~w... til')" c-umpele wlltL '''1ill di<tan<:t> camp.roo< lo win
cu,to,......, ~; h,·,. ,,0 ;n",,,,b"~ t~ ,<:I in , c,eulJ-al '"'lII1or IrI ,dnl;"i:;t1'!r ru"IOI'." PfC
inJD""d,"''''

Cllt"fi~r Iltlp.cl8 Rp~ ~Itl~ ~ F".m Problems Wllh "Ie Il.~m iI'lISlr..tJ..n

Tu~ ...ow bc''''e,...,,1d l~ 'ml.-e· 'II"t lM;""", fur ,uoldi", ole "',",,~u05e ",mp.dttv~ C!lTj",,, ,~lr

Ojn ih<-aDju'Y t>f",o ou.lo"",, \(l fr ••1y d""'L'" conj"". In lhe ru.=~ <:nvirCnrn<!IC",,,,,,"'D!t'U'ti=
':iill<ul, r"" CU""""",",!O l1nd"'-~I..l"d0' m!J\.!l"

• TI,. lo",l 0'''"'' "'" "":flo \he :""lomoo', l'IC ..-;Ih,,,,t bi.jher l.:no ....1edg<-. 'In. ,h m,tomor
mel ruD'''' the no" iIU<r-e«t.Oltg" "",ri., II"" '"",' ",WI I~ mOW. !n>j !II<. m""" do,,,n',
'~0;1.<Illlr rlocc bcc",,,,,, ortho FlC II""".

• If eM c.u.-..r. Pl<:; O~\''-'\I';' i~ ,''', "",11< irI ~ titM!:r f.'~;"", "* Md <otricI ~"1H,,-,b,,,Ue t~ bill
Ll.;; "".to",,,, d tho ..me tErne ''''' ,,,,,... "'.ti<-r J. """"H'-'~ bill5. !lllJing p"",t,..." , ..L1ifu1g !l<lm
Lll;' """"'.tlo~e1hc:l1 .,~ diJ[>:,,1I ""d 1in'.... "m'.."'iTI ~ I" wJvo. ThJ,b",".. "'~ '" ",,,","mor .,.:1
dt<m H!!nIIt, Lt, ,0" OlJ3ton",' L\I;"LhJ"Li"t; "'" ~"W .,""/0' ....... ~:<! .."i..- ilJloJ ITl bei~~ more
'el ",-Un, too:!uln8" cotT;"" ill "~futt=,

Neutral PIC A<:lmlnlstrati'CIn

OOJ>'!,.litL~n """r ~,,< "ol103<d 11""" ~,u~le""c I.,~ ..... 00 ""I how to ...orj:!!"" L'U,n?,~ij",., '" !'Olve
I:I>om, FltrlMc if 'n ..;~pl. SIlI~ij09 ,;, =1 £01<,:<1, ~IOL~~ pruhlerna win OO!D,lly ,erve ," 0 :"nioT
'" oo"'-poti1i=; 'I ~Il\_ .,.. 'JNl~1ol 10 ","",-. t!'ttII hdw,",,, co,d""" .arul <lirri!n; ",.,. tho:T
""'dl~"-...b10 m~r",,~ MrM"l\" ,. a ....uJI, m... """'r"iJtim\ "nM the c""~om,,, fu... Forlu""lely.""
.. chi,".b~D ,O]U~<"1 ,'>:i,to! 11m will §''''''l., irn.pnm' U'. PiC ,Jmmi>IIiIIi(l9p~ while jh.-=rnt!#
,~, ClJIJlf<"'"'''' ... ''iMo..",,,,,t ,~.. 0<>1(."""" ~""!'O<U'1d ",~"I.\o", 10ve :""E~t c.o Ioo,~ ond 00 Ions

'" " ..Ie

....P '.Jllblaud FlC "'dmlro~MraUt1"

In On M",lroM".,.,' w:.,.~ """."""",IM' 1~ld,"bonlJ~~~I c"rri,',," :1>.", ='Ii !><on 8"'*'-1 1100 1,......10",
to """rl... k.r ]""'/', dl!"".~ """'''",''' llo. n",,1 I"gi<, I '"'F' j, t~ t,.,,:*;- .o'mi"","'.~",,of fu,
,', '_"""""" <'nr,e of <;>m-r ~~ llfl ""biD""; PJC l~rnj.u>lrilhlr, fm }',,",., jnarmbrnl /0,,1 ('[J'Im
"m.- th~ "'S(ll'.I'bk ~~"i.. 1m 11,••dmirnsl1.~on 01 PIC. ,'L!t!",O~;>h I/\!!;, _ j,:, P=ffil

',lamminl 110". ~t OItly '",odrto1t<ly ,~=05fo~ tf.e:' h••~ oth......-ilEo gOO" .,~jJ in tho. ""~~'ih'.
'tnq h."" "r.~, ;;=>ur OfI,eLIO<J; lIell """'~'rU'" eo,),}, • _rtlly "'-'V..,~o """'''' It<Im pre

,



PIC and CARE Administra.tion

IlIlfu..'Y P""bI~m~ f~ S...""" of Sjmpl~ S~'""",,,-..

'be ~tlI, '"'Y ~.~""' r", roOll""I~OfI ~, ,],. [.-.5.. """' II" oo~"" u; "'" l"',t17 Y".",. ~'" t-;." j.o ~"'.

,om"~.Or> oM ~u'i.'E!3_ ih\! ,bll L)' '" 01,,""0 tl>!;' ,.",;co ,,'''wid..,-' .."d, ""'~ h"'illS 'JIWiOn, '10

on.mll" fI,.;, "'1M' ~~d IQ ''l'''''''' to • now pr=id"" Thi, ~"p;p<"flod fI'" 1ft l~'lt ffl<" 1Ql1E; dl~"'n:.
I"" ;",11, ,~"",I;n. ~"" ...", ,~t1 """1.,,,1,1 "","Un,,,,,", .b"" "!!"in '" l~b, lOr ~,,".I """'" 1M
""~i",' "",m,,,, ,,,,,tU,,,",,, ~nof. "'Ile h'i'p"n r", ""J,,,1.o<. 'u".,"~.'" E.,~~u~,,~ ",,,, 'f""1 in
:"Jo",'mb<u 2002,

'1:,1, ,,«:<l~1I1 to cl1"""", ho" rt;,.t":'~ '•. ""~y """,H": Ct"'~rn~""~ ro1<i~1;' ,~~If

",1"o-m"",nj".nOl'l' <Of'll; l>r' pi« "j,~ng f", <',TT"......; ;J"r""'"~ "'" "'I"""iy of Olf!;" """'j"'. u. '""""'i''''', -D; ",'I"Ii~ ,,·.~.blE tt-ll1,.", by dI.1,..,;;il,~ ,,"rri,~'_ 111~iS ,:'D SI1ml<l.i'e:1 ""tI~~~ '0 "'ll ~~l

r."'-' ~"'du",. "lid ••!Vie« B,,. thoy mo~.. n~~ h",," MOe ~~""'i"". '" dJff"",,~~ ••• ,j,"""olvo,;~

o'~"" "'ollr"ot """. ,,,..""".....

T" .-n,~l, II.". ["",demo, I."", ,,,J ",sul.~...... l....:l i<I b. "".,:1,;,) ~ mno... ,,'IIio," I~ d1oI1g<:. !rJ
l~H, \Q .'"'W. ch~,,=" ~L Lv~ ili,I~I~ ~"T;''''', ~otit I(o(\'lJ ,~d ]""~ d;""~<e p=-';o:!= ""'...."'''Iu;'od
,~ ""'''''' "ho~S"" ~, Mow ""Mho; ww.: i''':>OiMoWl 'M ~tM inf~Jm.tI,~ ab"'" "",,""'....
~,.'.,,:r<:d i~"'-<>"':.....g<',_"ie,' (I'IC) '1>-';'., ... ,""ll,",'''~ .~d """"Boo. In lY90, L~ "",No e~o;,"

'" looaJ <~ ..jEl"!;, I""L LInJ 1""~ ~;mn", prt"',d... " ..," ,,",lV;~ to ""'h '""~ "",," '''''e<!J'i~l',.

oho:ngo._ ,~,boi. "*"""""" L~ .ho :JUJnJIOT in wlcicl1 t~ i~t<'roN\o'l<!~ '" ilh '""0"' oU I.' ,rrd 'oit<>..­
~-~;" di~ ],oJ,i....... w,th ..oj, "'1,,,_

l'h, ;00'" ". toi, poper i, ho...- ch'mU" 10 the In.,;,,,,,, "':.''''',,',il'' WI""''''' ,_.,.1<,. h."" ',,*,I<d
lJ,~ ~,".Iol''' ,,-, ",otI>",<-~, .w.ll.,-""",,.~l;""'. W"U "".n'i"" t ...... ;m.p""",,, ~.I""""n.<! .....~ """,,,..
'"'""'~ J,,~mlL;"g,.l'.i.Gi'Ilj""tW.-,.'I. ~oluu"",

Th~ Problem with PIC Administration
~c 1~M, ol' tho ~m" ,.; di",,,,;).,,, j, W<15 dm,"';nro '11"' ;",·umoOll' 1"",1 "X<~."Il. corricr.> would
n" ''''pon,jblo j",' ad"""I"orl~g"'e ,o<to1rJoO"', <!co;"" of p""'o>In<d in'''''''''cl..''-I\< all ,Or, (pIC), 1110
bnmom'" "''<''''''' ru ...,,j oh<>:icc I<>r ,hi. io~- tl,,~ "',"~ p,uloJl.J"'d from p.rovidins lonr, ,jj,ur.:.
",",,,-ie, a~d tll",erc,,,o ~a<l TID ",,,,,ntn tD mj,_m"",,~MC rJ,j~'T."J1S.lI1onLworked ....n torY"""
U~t ,h....1::-, of i",·"«ili@IIt<;"iO 101\,(; d;>~m(c", tk-;' D:cOlve '271" "l'prm'ol, boo inbDoIucod

""eL.·.1 klcl"'~ 1b.:J1 hov. >r,d will cooU"".. lO em.. thi' ,mn~'lub"",l ,I"",."

C~~l,g-mer Imp3cls RE~~lting tr= mPIC Ad minllllr'llljo ~ PrQOlemi
"s;.mmm;,," ",-m,], 1l_f'P"'" "j,." " "".... 1,,"1: j;,~~" ",,,,i.. clIar.S.. lIlo <:tI~IM1ff! ~~"I~ ~,

PIC wJmO'U\ ..~~ ,t.. <;UIiMl"', 1lIJ. problflIH'1:nIi"'4~it;, pl!ogU" "". irulus")'.

•

•

?~,b~. with rIc F....,~ _i~' ioc.1 ,_rej...u,,,,,,,,'k,lly IT-rat... Ib~ (~"cmd. PEr ,,""MO'
lus(l't:r lMW JodI!", moNP.g j( dWi""it tor!h. ru,I""'L![ 10 cil'n~CIlJTi«!

"o..=;r.g" ~l ",olt ,,10m," wl,id1 Mppt'll' w~.,.-. rotl' the ~Id .hd ,ce,,' c;",h.. 1,111 .ho
''U'lOm<~

--- ~-_.- _.~-,-
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